MepONpHATHH N0 YIy4YlIeHHI0 KayecTBa paboThl

Ilnan

YrTBepxaaio
Hupexmop I'VK
AM. ‘{yxanoea

I'VK TO «Tyabckas obsiacTHasi cnenHa bHas OHOJIHOTEKA IS CIenbiX» Ha
Ne HaunmenoBanmne OcnoBanne 1is Cpok OTBercTBeHHBI Pesyabrar Ilokaszarenn,
n/n MepOoNpHATHS BKJIIOYEHHS B IUIAH | peaiH3anuu XapaKTepH3ylomue
pe3yabTaT
BbIINOJIHEHHS
MepOonpHATHS
I. Obecneuenue nonnomsl, akmyanbHoCmu U 00CMOBEPHOCMIU UHPOPMALUU 0 NOPAOKE NPEOOCMABNEHUA YUPEHCOCHUEM YCNY2
| % 8 Pasmeinenune Ha caiite Pesynsrar Hos6pn AJIMHHHCTpAIHA [ToBeinenue Hannyue undopmanuu
yupexzaenus [lnana He3aBHCHMO# oneHkn | 2016 . WHHOBaLIMOHHO- OTKPBITOCTH H Ha opUIIHATBEHOM caiiTe
MEPONPHATHIA 110 2016 . CepBHCHBI eHTpa Mo | AOCTYIHOCTH YUpeKICHHS
YJIy4IIEeHHIO Ka4yecTsa TOJUIEPKKE H PA3BHTHIO uHpopMaluK Uit
pabotel Ha 2017 rox Sl noceTuTeNneH
yUpeKACHUS
j o Otuer o0 AesATeNnbHOCTH Hndopmuposanue SuBaps AnMuHHCTpALHS [ToaroroBka otyera u | Obecnedyenue
Oubnmorexn. Pasmemenne | obIEeCTBEHHOCTH O 2017 r. MHHOBalIHOHHO- pa3MelleHHe Ha caiiTe | MoJHOTHI,
Ha caiite TOCBC pabote 6ubmmoTexn CEpBHCHBIH LieHTpa o | GubimoTexkn aKTyalbHOCTH H
myOIMYHOTO OTYeTa 0 NOAJEPHKKE H Pa3BUTHIO JIOCTOBEPHOCTH
JIEATENIbHOCTH 32 OTYETHBIH Beb-caiiToB uH(popMmaluu o
roj nopsaIKe
NpeloCTaBIeH s
VUPEIKICHHEM YCIIYT
1.3. IIpenocrasnenue oryera o | Undopmuposanne ®espans AIMHHHCTpALUA Pa3memenue oryeta | Obecneyenue
nesrensHocTH TOCBC 32 061EeCTBEHHOCTH O 2017 r. WuHOBaIMOHHO- Ha HHQOPMAIIHOHHOM | TOJHOTEI,
oryeTHsli roza Poccuiickoii | pabote Gubnnorexu CEPBHCHBIA LEHTpa 110 | mopTae aKTyaJTbHOCTH H
rocy/1apCTBEHHOH NOZIEPXKKE H PA3BUTHIO | CHIEMAIBHBIX JAOCTOBEPHOCTH

OnbnHMoTeKe U1 Clensix ¢
[EJIBIO pa3MeIleHHs ero Ha

BeO-caliToB

oubmuorex Poccun

HHOpMAIHH O
NOpAIKe




HHGOPMaIIMOHHOM NOpTase
CrelHANBLHEIX OHOIHOTEK
Poccuu

NpeIoCTaBICHUS
yupexIeHHEM YCIyT

Il. Op2anuzayua uzyuenus obuiecmeeHn020 MHEHUA 0 0EAMEIBHOCMU U KA4ecmee npedocmasieHua undopmanyuu

5 AHKETHpPOBaHHE Pesynprar B teuenne AJIMHHHCTpAIHA VYayumenne kadectsa | IIponenT konuyecTsa
rojbs3oBatesei OubnnoTexku | HezaBHCHMOM oneHku | 2017 r. HMuHoBamonHo- NpeIoCTaBIAEMbIX MOJIB30BAaTEEH,
10 Ka4eCTBY 2016 . CEPBHCHBII IleHTpa o | YCIyr MOJIOKHTENBHO
NpeoCTaB/ICHHA NOJUIEpKE 1 PA3BHTHIO OLICHHBIIHX Ka4e€CTBO
O6ubnuoreuno- PeaOCTABISEMBIX
BeO-caiiToB
HH(OPMALIHOHHBIX H yCIIyr K obmeMy
KYJIbTYPHO-/IOCYTOBBIX KOJIHYECTBY
yeayr NpoLIe IHX
aHKETHPOBAHHE
A [IpoBenenne anannsa ObecneueHne B Teuenune AJIMHHHCTpaIus [Monyuenue H3yvenune MHEHUS
MOCTYITHBLIHX oOpaTHOii CBA3H C 2017 r MuHOBaIMOHHO- 00111eCTBEHHOTO nojy4aresei yciuyr,
NpeJUIOKEHHH U 3aMeYaHHil | MMOJIb30BaTENsIMH CEpBHCHBI IeHTpa mo | MHEHHS Hanu4ue nHGopmManuu
OT MOCETHTENEH B X01€ NOJIEPKKE H PA3BHTHIO (He3zaBHCHMOH Ha opHIIHATEHOM caiiTe
aHKETHPOBAHHUS BeG-caliToB OLIEHKH) 0 paboTe yupexaeHus
YUYPEKICHHS C LEJIBIO
yIy4IICHHs KayecTBa
paboThl
I1I. Co3danue komgpopmubix ycio6uii 01 1UY ¢ 02PAHUYEHHBIMU 603MONCHOCHIAMU 300P06bA, PACHIUPEHIE CREKMPA 20CYOaPCMEEHHBIX YCY2,
0OCMYNHbBIX NONBIOBAMENAM 8 IIEKMPOHHOM 8UOE
Foke IIpuobperenne Buenpenue B Teyenne AJIMAHHCTpaLNS Ynyumenue kadectBa | Coznanue kompopTHOI
THQIOTEXHHKH H «MonensHoro 2017 r. 3aBxo03 NpeOCTaBISAEMbIX OubnuoTeuHoO# cpesbl
CHENHATBHOTO cTaHzapra yeayr
Oubnmuoreqnoro JIESITEIBHOCTH
obopynoBanus CreHaTbHON
Ooubnuorexu s
CJICTIBIX
cyonexra POy
3.2, Buenpenue Pesynerar B Teuenne AIMHHHCTpALHA CoBepmencrBoBanue | Pacmmpenue cnekrtpa
aBTOMATH3HPOBAHHON He3aBHCHMOM ounenkn | 2017 r. [Tporpammuct OubmoredHo- rocyIapCTBEHHBIX

OHOJIMOTEYHOM CHCTEMBI

2016 .

HH(POPMALHOHHOTO

YCIIYT, JOCTYIHBIX




OPAC-Global

obcity)KxuBaHus,
MOBBILIICHHE YPOBHS
CEpBHCa M KayecTBa

MOabL30BaTEIIAM B
JJIEKTPOHHOM BH/IE

3.3 KommnnekroBanne ¢ounos | Pesynsrar B teuenne AJIMHHHCTpALHs Vay4iienue kadecrsa | [losbimenue
JIOKyMEHTaMH Ha | He3aBHCHMOI oueHkH | 2017 r. Otnen NpeoCcTaB/IseMBbIX 3¢ deKTHBHOCTH
pa3IHYHbIX Hocutensx | 2016 . aBTOMATH3HPOBAHHOH | yCIIyr 6ubnmoreunoro
uHpopmanuu, goctynHeix | OGecneuenue 00paboTKH 10KYMEHTOB obcyKHBaHHs JIIONEH
MOMAM € HapyuieHHeM | OOHOBIAEMOCTH M OpraHU3aliH C HapyIICHHSIMH 3PeHUS
3peHHs. M OTBEYaloUMM HX | OMOIMOTEeUHBIX KaTaJoros
Pa3HOCTOPOHHHM (hou0B
noTpedOHOCTAM.

3.4. Monepuusanus caiitoB | Pesynbrar B teuenne AJIMMHHCTpALHs Yny4menune kayectsa | PopMHpoBaHHE
Oubmorexu He3aBucHMOH oueHkn | 2017 . MHHOBalMOHHO- NpeoCTaBIIEeMbIX COBPEMEHHOI0

2016. CEPBHCHBIH IeHTpa 10 | YCIYT HH(POPMAILIHOHHOTO
MOJUIEPIKKE H PA3BUTHIO DpacTpascing Ay
Be6-CaliTOB HHBAJIH/IOB 10 3PEHHIO
1V. Paboma ¢ kadpamu, Hanpasi1eHHAA HA NOBbIIMEHUE KAYeCMEa OKA3AHUA YCay2

4.1. AHanm3 kauecTBa paboThl Buenpenne B Teuenne AIMHHHCTpALIUsA Viyuuienue kadyecTsa | YKperieHHe KaJpoBOro
nepcoHaa. npodeccuonanpupix | 2017 1. NpeaoCTaBIgEMbIX NnoTeHIana
OGecneuenne cOOTBETCTBHSA cranzapros (ct. 195.3 ycuyr yUYpexICHHS
pabOTHHKOB TK Pd)

KBATH(DUKATHOHHBIM
TpeOOBaHUAM, B TOM YHCIIE
Ha OCHOBE MOBBIIICHHS
KBaIH(pUKaLMA 1
TNEPenoaroToBKH
pabOTHHKOB

4.2. [Tposenenne «Yacos Pesynsrar B teyenne AMUHHCTpALIUA CoBepiueHCTBOBaHHE | YIyYIIEHHE KayecTBa
cnenuanuctay (obcyxaenue | HezaBucumoit onenku | 2017 r. KBTH(HUKALHH NPEeJOCTABIIAEMbIX
HOBHHOK 2016r. OuONHOTEYHBIX yeiyr
npodecCHOHAIBHOMN NevaTH, pabotaukos TOCBC

OTHYEThl O KOMaHHPOBKAX)




